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Date:   5 May 2021 

Product:    Hughes 9502 

Release:    5.9.6.4 

Importance: Recommended 

 

Software version 5.9.6.4 for the Hughes 9502 terminal is a recommended upgrade with a few 

enhancements.  

 

The upgrader file name is 9502_Upgrader_5_9_6_4_PC.exe and is available on the Hughes 

BGAN support page: http://www.bgan.hughes.com  

Alternatively, the software can be downloaded over the air from the Inmarsat upgrade server 

by using the Remote SMS feature and the ATCO command _IGETFW. 

 

Release Notes for 5.9.6.4 (Since 5.9.6.2) 

 

Enhancements 

• Fixed an issue where the NAPT context was not activated after the unit recovered 

from an Inmarsat network outage. This network outage uncovered a rare attach 

scenario that did not trigger the activation of the shared PDP context in NAPT 

mode. 

• Fixed an issue where the username and password for a custom (non-default) APN 

were not saved when defining an ACA context on the ACA Web page. 

• Removed the Features Web page and added an Enhanced Security configuration 

option to the Security page. Feature codes are no longer required. 

• Fixed a hole in enhanced security that could allow local access. 

• Fixed Web UI issue where for some operations (such as reboot) it appeared the UI 

accepted an incorrect Admin password and performed the requested operation 

though it actually did not. 

• Fixed Web UI issue with dynamic entry of APN password 

• The release includes BPS 2.4.19. 

• The SVN for this release is 21. 

 

Should you have any questions regarding this notice please do not hesitate to contact 

Hughes at mobilesatellitesupport@hughes.com 
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